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Time to Move Away From 

Fragmented IT Management 
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Established in 2002 as part of  
privately held Zoho Corporation 
 
750 employees, R&D in India  
& Global presence 
 
More than 70K customers worldwide 
spanning Global Enterprise, SMB &  
online business 
 
Continuous R&D to bring in new technologies 
and best practices to Enterprise IT Management 
 
Award-winning Enterprise  IT Management portfolio with more than 20 purpose-built 
products 

ManageEngine At a Glance 

ZOHO Corp 

 

WebNMS 

OEM / Telecom 
Business. World #1 
in EMS frameworks 

ManageEngine 

70,000+ customers 

Strong Product line 

Marquee customers 

ZOHO 

Innovating for the 
future 

Web 2.0 Leader 
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ManageEngine challenges the status quo  
Alternative to complex, expensive IT management products  

 
No-frills Enterprise IT Management 

Driven by R&D and world-class software development 
100% focused on the technology drivers & business imperatives of our 

customers 
 
Award-winning product portfolio & best-in-class functionality  

Over 20 products including IT360 for Integrated IT Management 
Proven business value & technical excellence  

 
 

ManageEngine Delivers No-Frills Enterprise IT 
Solutions 
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More than 70,000 customers of every 
size and type 
  
Serving companies in more than 200 
countries that rely on complex, multi-
vendor, virtualized & cloud IT 
 
Three out of every five Fortune 500 
companies are ManageEngine 
customers! 
 

ManageEngine Customers 
Business-focused IT Organizations Around the World 



aŀƴŀƎŜ9ƴƎƛƴŜΩǎ ¢ŜŎƘƴƻƭƻƎȅ tƻǊǘŦƻƭƛƻ 

Network  

Network 
Monitoring 

Netflow  
Analysis 

Network  
Config Mgmt 

Servers & 
Applications 

Server 
Monitoring 

Application 
Performance 
Monitoring 

End User 
Experience  

Desktop 

Desktop 
Management 

Asset 
Management 

Mobile Device 
Management 

ServiceDesk 

Helpdesk 

ITIL 
Servicedesk 

Software 
License 
Tracking 

Windows 
Infrastructure 

Active 
Directory  

SQL Server 

Exchange 
Server 

Event Log & 
Compliance 

Windows 
Event Logs 

Syslog 
Management 

Firewall Log 
Analyzer 

Security 

Vulnerability 
Analysis 

Patch 
Management 

Password 
Management 

OnDemand 

Help Desk 
solution 

Application 
performance 
management 

Unified IT Management: Single solution to Manage IT as One 



Network 
Management 

Server  & Application 
Management 

IT Help Desk & Windows 
Management 

Log Analysis &  
Security Management 

20x20 IT Vision 

ManageEngine Solutions for IT Management 

Real-
Time IT 

Cloud & 
Virtualization 

 On Demand 

Mobile 
Social & 

Collaboration 

Integrated IT 
Management 
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Fragmented IT Management 

ÁConcentrates on a single problem 

 

ÁLack of end-to-end service visibility 

 

ÁReactive IT department  

 

ÁLack of management ownership 

 

ÁGrowing total cost of ownership figure 

 

ÁInaccurate capacity planning 
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Challenge: bŜŜŘ ŀ άǎƛƴƎƭŜ ǇŀƴŜ ƻŦ Ǝƭŀǎǎέ ŦƻǊ ƳƻƴƛǘƻǊƛƴƎ L¢ ŀǎǎŜǘǎ and key business 
processes 

 

{ƛƭƻΩŜŘ L¢ aŀƴŀƎŜƳŜƴǘ 
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Manage 
IT as One 

Comprehensive 
visibility to end to 

end IT services 

End-to-End 
visibility to 

Availability and 
Performance 

Data 

Necessary 
reporting to 

make accurate 
decisions 

Resilient 
architecture for 

enterprise 
environment  

aŀƴŀƎŜ9ƴƎƛƴŜΩǎ ¦ƴƛŦƛŜŘ L¢ Ǿƛǎƛƻƴ 
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The Evolution of Modern IT Management 
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IT360 Aǎ ΨhǇŜǊŀǘƛƻƴǎ .ǊƛŘƎŜΩ Υ .ǊŜŀƪ L¢ {ƛƭƻǎ 

Å Using IT360 as óthe Operations Bridge ô 
ï All actionable IT events and Incidents are logged in IT360 Service Desk 

ï Visibility for Service Desk & NOC Teams for faster resolution 

Operations Bridge  
άtƘȅǎƛŎŀƭ ƭƻŎŀǘƛƻƴ ǿƘŜǊŜ L¢ {ŜǊǾƛŎŜǎ ŀƴŘ L¢ LƴŦǊŀǎǘǊǳŎǘǳǊŜ ŀǊŜ ƳƻƴƛǘƻǊŜŘ ŀƴŘ ƳŀƴŀƎŜŘΦϦ 
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Business Views 

ITIL Service Desk 

Applications 

Infrastructure 

ωBusiness Dashboards 

ωSLA Management 

ωTrend Analysis & Reports 

ωIncident Management 

ωProblem Management 

ωChange Management 

ωhǘƘŜǊ ǇǊƻŎŜǎǎŜǎΧ 

ωApplication Performance 

ωEnd-user Experience 

ωSynthetic Transactions 

ωApplication insights using APDEX scores 

ωNetwork, Servers, Database, Storage, Middleware 

ωFault, Performance, Capacity 

ωPhysical / Virtual 

ωPvt Datacenter / Public Cloud 

ωMobile device management 

aŀƴŀƎŜ9ƴƎƛƴŜΩǎ !ǇǇǊƻŀŎƘ ǘƻ ¦ƴƛŦƛŜŘ 
IT Management 


