Time to Move Away From
Fragmented IT Management
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Managebkngindit a Glance

Establishedn 2002 as part of
privately held Zoh&orporation

ZOHO Corp

750 employees, R&D in India
& Global presence

WebNMS ManageEngine

More than DKcustomers worldwide
spanning Global Enterprise, SMB &
online business

OEM / Telecom 70,000+ customers Innovating for the
Business. World #1 Strong Product line future
I I I I in EMS frameworks
ContinuousR&Dto bring in new technologies Marquee customers, ||| Web 2.0 Leader

and best practices to Enterprise IT Management

Awardwinning Enterprise IT Management portfolio with more than 20 purpmsiét
products
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Managebkngine beliversdNierills iEnterprise 1T
SOIUHONS ..o e

. The Fastest ROILn
ManageEngine challenges the status quo Enterprise IT Management

Alternative to complex, expensive IT management produc*-

No-frills Enterprise IT Management 9
Driven by R&D and woHdass software development
100% focused on the technology drivers & business imperatives of our
customers

Awardwinningproduct portfolio & bestin-class functionality

Over 20 products including IT360 for Integrated IT Management
Proven business value & technical excellence
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ManageEngine Customers

Business-focused IT Organizations Around the World
et P & aa? (intel) @9 BARCLAYS
More than70,000customers of every (56) @@ sony Tommyauiricer @)

size and type o =G
4 Digicel euammmon: AMERICAN LS PARTNERs e @.,21;,
group S22

—~ A ~ T
DAIRBUS paysygs siEMENs EheXewdlork®imes o\ {rcosan LOREAL

Serving companies in more than 200

: . S PACER M9M8 [CRIE| TG Noyspe SENESIS
countries that rely on complex, muiti - RN P
vendor, virtualized & cloud IT
) NOVARTIS THe Louis Berger Group, INc. S Rive Bxviogy Labocsoey
Three out of every five Fortune 500 STl g i T M
companies are ManageEngine — - B e
customers! BMMUINICH
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Network

Network

Monitoring

Network
ConfigMgmt

Servers &

Applications

Server
Monitoring

Application
Performance
Monitoring

End User
Experience

Desktop

Desktop
Management

Asset
Management

Mobile Device]
Management

ServiceDesk

Helpdesk

ITIL
Servicedesk

Software
License
Tracking

Windows

Infrastructure

Active
Directory

SQL Server

Exchange
Server

Event Log &
Compliance

Windows
Event Logs

Syslog
Management

Firewall Log
Analyzer

Security

Vulnerability
Analysis

Patch
Management

Password
Management
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OnDemand

Help Desk
solution

Application
performance
management
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Unified IT Management: Single solution to Manage IT as One
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Managebkngine Solutions for 1T dManagement
20x20 IT Vision

Cloud &

Network - Virtualization IT Help Desk & Windo
Management Management

Integrated IT

Management On Demand

Real
Time IT

Server & Application Log Analysis &
Management '

Social &
Collaboration
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Fragmented 1TWWanagement

Concentrates on a single problem
Lack of endo-end service visibility
Reactive IT department

Lack of management ownership
Growing total cost of ownership figure

Inaccurate capacity planning
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Comprehensive
visibility to end to
end IT services

Resilient Manage Endto-End
architecture for visibility to
enterprise IT as One Availability and
environment Performance
Data

Necessary
reporting to

make accurate
decisions
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The volutioncof\MadennT Viianagement

Enterprise Level Integration in IT Management

Application Traffic & Bandwidth Storage ITIL ready Service
Servers & Middleware analysis Infrastructure Management with CMDB

SLA & Ticket
Management

End User Experience
Management

Business Service
Management

IT360 Management Console for
Centerlized Event & Alarm Management
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Dashboards Reports Business Views
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IT360AA ‘Op\HhtibdS Niligel ABZak & SilosNJ

Gt KeaAroOlt t20FdA2y 6KSNB L¢ { SNBAOSA |

AlUS|I ngNa@mB 60 as WOt he Operathonky Bridg:
I All actionable IT events and Incidents are logged in IT360 Service Desk
I Visibility for Service Desk & NOC Teams for faster resolution

maMge,ITo\s one

IT
OPERATIONS

IT SERVICE
MANAGEMENT
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IT Management

uBusiness Dashboards

B U S I n eSS VI eWS uSLA Management

wIrend Analysis & Reports

wincident Management
ITIL Service Deskzanen
ange Management
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oApplication Performance
Ap p | i Cati O n S uEnduse_r Experienge
oBynthetic Transactions
wApplication insights using APDEX scores

wlNetwork, Servers, Database, Storage, Middleware
«fault, Performance, Capacity
Infrastructure Physical / Virtual
uwPvt Datacenter / Public Cloud
wMobile device management
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